California LifeLine Program Wireless Telephone Service Plans Comparison

The tables below provide a brief summary of the approved California LifeLine Program wireless telephone service plans as authorized by
the California Public Utilities Commission. Consumers should contact the approved California LifeLine providers listed below to learn more
about their California LifeLine phone plans, terms, conditions, and service limitations.

TELSCAPE COMMUNICATIONS, INC.

BUDGET PREPAY, INC.

VIRGIN MOBILE

USA, L.P.
Plan Name Unbundled Plan 1 | Unbundled Plan 2 | Bundled Plan Unbundled Plan 1 | Unbundled Plan 2 Bundled Plan Unbundled Plan
(1000 Voice (Unlimited Voice (Unlimited Voice (1000 Voice (Unlimited Voice (Unlimited Voice (Unlimited Voice
Minutes & 200 Minutes & Minutes, Unlimited | Minutes & Minutes & Unlimited | Minutes, Unlimited | Minutes &
Text Messages) Unlimited Text Text Messages, & | Unlimited Text Text Messages) Text Messages, & | Unlimited Text
Messages) Unlimited Data) Messages) 3 GB Data) Messages)
Pre-Paid or Post-Paid Pre-Paid Pre-Paid Pre-Paid Pre-Paid Pre-Paid Pre-Paid Pre-Paid
Regular Rate $21.90 $40.00 $55.00 $22.40 $40.00 $50.00 $21.90
Federal Lifeline $9.25 $9.25 $9.25 $9.25 $9.25 $9.25 $9.25
Discount
California LifeLine $12.65 $12.65 $12.65 $12.65 $12.65 $12.65 $12.65
Discount
Monthly Discounted $0.00 $18.10 $33.10 $0.00 $0.00 $27.60 $0.00
Rate
Additional Company - - ---- $0.50 $18.10 $0.50 -=--
Discount
Number of Voice 1000 Unlimited Unlimited 1000 Unlimited Unlimited Unlimited
Minutes
Text Messages 200 Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited
Data N/A N/A Unlimited N/A N/A 3GB N/A
Applicable Taxes, Fees, | N/A N/A N/A N/A N/A N/A N/A
and Surcharges
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California LifeLine Program Wireless Telephone Service Plans Comparison

TELSCAPE COMMUNICATIONS, INC.

BUDGET PREPAY, INC.

VIRGIN MOBILE
USA, L.P.

Plan Name

Unbundled Plan 1

(1000 Voice

Unbundled Plan 2

(Unlimited Voice

Bundled Plan

(Unlimited Voice

Unbundled Plan 1

(1000 Voice

Unbundled Plan 2

(Unlimited Voice

Bundled Plan

(Unlimited Voice

Unbundled Plan

(Unlimited Voice

Minutes & 200 Minutes & Minutes, Unlimited | Minutes & Minutes & Unlimited | Minutes, Unlimited | Minutes &
Text Messages) Unlimited Text Text Messages, & | Unlimited Text Text Messages) Text Messages, & | Unlimited Text
Messages) Unlimited Data) Messages) 3 GB Data) Messages)
California LifeLine Exempted Exempted Exempted Exempted Exempted Exempted Exempted
Taxes, Fees, and
Surcharges Exemption
Fee for Additional Voice | $0.05 N/A N/A $5 for 100 minutes | N/A N/A $0.25 per picture
Minutes/Text Messages $10 for 250 message
minutes $0.20 per
$15 for 400 international
minutes message sent
$0.10 per
international
message received
Fee for Additional Data | N/A N/A N/A $5 for 100 MB $5 for 100 MB $5 for 100 MB $5 for 5 MB

$10 for 250 MB
$15 for 400 MB

$10 for 250 MB
$15 for 400 MB

$10 for 250 MB
$15 for 400 MB

$10 for 20 MB
$20 for 50 MB

$1.50 for 1 MB

Fee for Calling N11

$0.00 — Included

$0.00 — Included

$0.00 — Included

$0.00 — Included

$0.00 — Included

$0.00 — Included

$0.00 — Included

Special Service at no cost at no cost at no cost at no cost at no cost at no cost at no cost
Numbers

Allotted Voice Minutes | Yes N/A N/A Yes N/A N/A N/A
Decreased for Calling

N11

Fee for Calling 411 $1.50 per call $1.50 per call $1.50 per call $0.00 — Included $0.00 — Included $0.00 — Included $1.75 per call

at no cost

at no cost

at no cost
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California LifeLine Program Wireless Telephone Service Plans Comparison

TELSCAPE COMMUNICATIONS, INC.

BUDGET PREPAY, INC.

VIRGIN MOBILE

USA, L.P.
Plan Name Unbundled Plan 1 | Unbundled Plan 2 | Bundled Plan Unbundled Plan 1 | Unbundled Plan 2 Bundled Plan Unbundled Plan
(1000 Voice (Unlimited Voice (Unlimited Voice (1000 Voice (Unlimited Voice (Unlimited Voice (Unlimited Voice
Minutes & 200 Minutes & Minutes, Unlimited | Minutes & Minutes & Unlimited | Minutes, Unlimited | Minutes &
Text Messages) Unlimited Text Text Messages, & | Unlimited Text Text Messages) Text Messages, & | Unlimited Text
Messages) Unlimited Data) Messages) 3 GB Data) Messages)
Fee for Calling Operator | $0.18 per call $0.18 per call $0.18 per call $0.00 — Included $0.00 — Included $0.00 — Included $1.75 per call
Services (automated) or (automated) or (automated) or at no cost at no cost at no cost
$0.21 per call $0.21 per call $0.21 per call
(person-to-person) | (person-to-person) | (person-to-person)
and $0.12 per and $0.12 per and $0.12 per
minute minute minute
Regular Activation Fee | $39.00 $39.00 $39.00 $39.00 $39.00 $39.00 $39.00
Discounted Activation $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Fee
Cell Phone Fee $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Condition of Cell Phone | Refurbished Refurbished Refurbished Refurbished Refurbished Refurbished New
Restocking Fee Within $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Three Days of Service
Activation
Deposit $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Early Termination Fee $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Nationwide Domestic $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included
Long Distance at no cost at no cost at no cost at no cost at no cost at no cost at no cost
Caller ID $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included
at no cost at no cost at no cost at no cost at no cost at no cost at no cost
Call Waiting $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included
at no cost at no cost at no cost at no cost at no cost at no cost at no cost
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California LifeLine Program Wireless Telephone Service Plans Comparison

TELSCAPE COMMUNICATIONS, INC.

BUDGET PREPAY, INC.

VIRGIN MOBILE

USA, L.P.
Plan Name Unbundled Plan 1 | Unbundled Plan 2 | Bundled Plan Unbundled Plan 1 | Unbundled Plan 2 Bundled Plan Unbundled Plan
(1000 Voice (Unlimited Voice (Unlimited Voice (1000 Voice (Unlimited Voice (Unlimited Voice (Unlimited Voice
Minutes & 200 Minutes & Minutes, Unlimited | Minutes & Minutes & Unlimited | Minutes, Unlimited | Minutes &
Text Messages) Unlimited Text Text Messages, & | Unlimited Text Text Messages) Text Messages, & | Unlimited Text
Messages) Unlimited Data) Messages) 3 GB Data) Messages)

Call Forwarding

$0.00 — Included

$0.00 — Included

$0.00 — Included

$0.00 — Included

$0.00 — Included

$0.00 — Included

$0.00 — Included

at no cost at no cost at no cost at no cost at no cost at no cost at no cost
Voicemail $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included
at no cost at no cost at no cost at no cost at no cost at no cost at no cost
3-way Calling $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included
at no cost at no cost at no cost at no cost at no cost at no cost at no cost
Rollover Unused Voice None None None None None None None
Minutes/Text Messages
Option
Contract Needed No No No No No No No
Credit Check Needed No No No No No No No
Underlying Wireless Sprint Sprint Sprint Sprint Sprint Sprint Sprint

Telecommunications

Network

Geographic Restrictions

Aside from the

Underlying Wireless
Telecommunications

Network

Yes — excludes
small incumbent
local exchange
carriers’ service
territories

Yes — excludes
small incumbent
local exchange
carriers’ service
territories

Yes — excludes
small incumbent
local exchange
carriers’ service
territories

Yes — excludes
small incumbent
local exchange
carriers’ service
territories

Yes — excludes
small incumbent
local exchange
carriers’ service
territories

Yes — excludes
small incumbent
local exchange
carriers’ service
territories

Yes — excludes
small incumbent
local exchange
carriers’ service
territories
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California LifeLine Program Wireless Telephone Service Plans Comparison

BOOMERANG WIRELESS, LLC

TAG MOBILE,

LLC
Plan Name Unbundled Plan 1 | Bundled Plan 1 Bundled Plan 2 Bundled Plan 3 Unbundled Plan 1
(1100 Voice (1100 Voice (Unlimited Voice (Unlimited Voice (1000 Voice
Minutes/Text Minutes/Text Minutes, Unlimited | Minutes, Unlimited | Minutes & 1000
Messages) Messages & 100 Text Messages, & | Text Messages, & | Text Messages)
MB Data) 100 MB Data) Unlimited Data)
Pre-Paid or Post-Paid Pre-Paid Pre-Paid Pre-Paid Pre-Paid Pre-Paid
Regular Rate $22.40 $22.40 $42.40 $52.40 $30.00
Federal Lifeline $9.25 $9.25 $9.25 $9.25 $9.25
Discount
California LifeLine $12.65 $12.65 $12.65 $12.65 $12.65
Discount
Monthly Discounted $0.00 $0.00 $20.00 $30.00 $0.00
Rate
Additional Company $0.50 $0.50 $0.50 $0.50 $8.10
Discount
Number of Voice 1100 1100 Unlimited Unlimited 1000
Minutes
Text Messages See allocated voice | See allocated voice | Unlimited Unlimited 1000
minutes minutes
Data N/A 100 MB 100 MB Unlimited N/A
Applicable Taxes, Fees, | N/A N/A N/A N/A N/A
and Surcharges
California LifeLine Exempted Exempted Exempted Exempted Exempted

Taxes, Fees, and
Surcharges Exemption
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California LifeLine Program Wireless Telephone Service Plans Comparison

BOOMERANG WIRELESS, LLC

TAG MOBILE,

LLC
Plan Name Unbundled Plan 1 | Bundled Plan 1 Bundled Plan 2 Bundled Plan 3 Unbundled Plan 1
(1100 Voice (1100 Voice (Unlimited Voice (Unlimited Voice (1000 Voice
Minutes/Text Minutes/Text Minutes, Unlimited | Minutes, Unlimited | Minutes & 1000
Messages) Messages & 100 Text Messages, & | Text Messages, & | Text Messages)
MB Data) 100 MB Data) Unlimited Data)
Fee for Additional Voice | Upgrade to Upgrade to N/A N/A $10 for 250
Minutes/Text Messages | Bundled Plan 2 for | Bundled Plan 2 for minutes and 250
$20 or to Bundled | $20 or to Bundled messages
Plan 3 for $30 Plan 3 for $30 $20 for 500
minutes and 500
messages
$30 for 1000
minutes and 1000
messages
Fee for Additional Data | $5 for 100 MB $5 for 100 MB N/A N/A $10 for 100 MB

$10 for 500 MB
Upgrade to
Bundled Plan 3

$10 for 500 MB
Upgrade to
Bundled Plan 3

$40 for 500 MB

Fee for Calling N11

$0.00 — Included

$0.00 — Included

$0.00 — Included

$0.00 — Included

$0.00 — Included

Special Service at no cost at no cost at no cost at no cost at no cost
Numbers
Allotted Voice Minutes | Yes Yes N/A N/A No

Decreased for Calling
N11

Fee for Calling 411

$0.00 — Included

$0.00 — Included

$0.00 — Included

$0.00 — Included

$0.00 — Included

at no cost at no cost at no cost at no cost at no cost
Fee for Calling Operator | $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included
Services at no cost at no cost at no cost at no cost at no cost
Regular Activation Fee | $0.00 $0.00 $0.00 $0.00 $39.00
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California LifeLine Program Wireless Telephone Service Plans Comparison

BOOMERANG WIRELESS, LLC

TAG MOBILE,

LLC

Plan Name Unbundled Plan 1 | Bundled Plan 1 Bundled Plan 2 Bundled Plan 3 Unbundled Plan 1
(1100 Voice (1100 Voice (Unlimited Voice (Unlimited Voice (1000 Voice
Minutes/Text Minutes/Text Minutes, Unlimited | Minutes, Unlimited | Minutes & 1000
Messages) Messages & 100 Text Messages, & | Text Messages, & | Text Messages)

MB Data) 100 MB Data) Unlimited Data)

Discounted Activation $0.00 $0.00 $0.00 $0.00 $0.00

Fee

Cell Phone Fee $0.00 $0.00 $0.00 $0.00 $0.00

Condition of Cell Phone | Refurbished Refurbished Refurbished Refurbished New

Restocking Fee Within $0.00 $0.00 $0.00 $0.00 $0.00

Three Days of Service

Activation

Deposit $0.00 $0.00 $0.00 $0.00 $0.00

Early Termination Fee $0.00 $0.00 $0.00 $0.00 $0.00

Nationwide Domestic $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included

Long Distance at no cost at no cost at no cost at no cost at no cost

Caller ID $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included
at no cost at no cost at no cost at no cost at no cost

Call Waiting $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included
at no cost at no cost at no cost at no cost at no cost

Call Forwarding $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included
at no cost at no cost at no cost at no cost at no cost

Voicemail $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included
at no cost at no cost at no cost at no cost at no cost

3-way Calling $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included
at no cost at no cost at no cost at no cost at no cost
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California LifeLine Program Wireless Telephone Service Plans Comparison

BOOMERANG WIRELESS, LLC

TAG MOBILE,

LLC
Plan Name Unbundled Plan 1 | Bundled Plan 1 Bundled Plan 2 Bundled Plan 3 Unbundled Plan 1
(1100 Voice (1100 Voice (Unlimited Voice (Unlimited Voice (1000 Voice
Minutes/Text Minutes/Text Minutes, Unlimited | Minutes, Unlimited | Minutes & 1000
Messages) Messages & 100 Text Messages, & | Text Messages, & | Text Messages)
MB Data) 100 MB Data) Unlimited Data)
Rollover Unused Voice | None None None None None
Minutes/Text Messages
Option
Contract Needed No No No No No
Credit Check Needed No No No No No
Underlying Wireless Verizon Wireless Verizon Wireless Verizon Wireless Verizon Wireless Verizon Wireless
Telecommunications Sprint Sprint Sprint Sprint T-Mobile
Network Sprint
Geographic Restrictions | Yes — excludes Yes — excludes Yes — excludes Yes — excludes None

Aside from the
Underlying Wireless
Telecommunications
Network

small incumbent
local exchange
carriers’ service
territories

small incumbent
local exchange
carriers’ service
territories

small incumbent
local exchange
carriers’ service
territories

small incumbent
local exchange
carriers’ service
territories
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California LifeLine Program Wireless Telephone Service Plans Comparison

NEXUS COMMUNICATIONS, INC.

Plan Name

Unbundled Plan 1

(1000 Voice

Unbundled Plan 2

(Unlimited Voice

Bundled Plan 1

(Unlimited Voice

Bundled Plan 2

(Unlimited Voice

Bundled Plan 3

(Unlimited Voice

Minutes & 1000 Minutes & Minutes, Unlimited | Minutes, Unlimited | Minutes, Unlimited
Text Messages) Unlimited Text Text Messages, & | Text Messages, & | Text Messages, &
Messages) 200 MB Data) 2 GB Data) 5 GB Data)
Pre-Paid or Post-Paid Pre-Paid Pre-Paid Pre-Paid Pre-Paid Pre-Paid
Regular Rate $21.90 $34.45 $37.00 $48.00 $58.30
Federal Lifeline $9.25 $9.25 $9.25 $9.25 $9.25
Discount
California LifeLine $12.65 $12.65 $12.65 $12.65 $12.65
Discount
Monthly Discounted $0.00 $12.55 $15.10 $26.10 $36.40
Rate
Additional Company
Discount
Number of Voice 1000 Unlimited Unlimited Unlimited Unlimited
Minutes
Text Messages 1000 Unlimited Unlimited Unlimited Unlimited
Data N/A N/A 200 MB 2 GB 5 GB
Applicable Taxes, Fees, | N/A N/A Any applicable Any applicable Any applicable
and Surcharges municipal taxes municipal taxes municipal taxes
California LifeLine Exempted Exempted Exempted Exempted Exempted

Taxes, Fees, and
Surcharges Exemption
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California LifeLine Program Wireless Telephone Service Plans Comparison

NEXUS COMMUNICATIONS, INC.

Plan Name

Unbundled Plan 1

(1000 Voice
Minutes & 1000
Text Messages)

Unbundled Plan 2

(Unlimited Voice
Minutes &
Unlimited Text
Messages)

Bundled Plan 1

(Unlimited Voice
Minutes, Unlimited
Text Messages, &
200 MB Data)

Bundled Plan 2

(Unlimited Voice
Minutes, Unlimited
Text Messages, &
2 GB Data)

Bundled Plan 3

(Unlimited Voice
Minutes, Unlimited
Text Messages, &
5 GB Data)

Fee for Additional Voice
Minutes/Text Messages

$3 for 20 minutes;
$5 for 40 minutes;
$10 for 120
minutes; $20 for
300 minutes; $30
for 500 minutes;
$50 for 950
minutes

$0.59 per minute
of roaming;

$0.20 per
international
message;

Each domestic text
message is
charged at a rate
of 1 minute of
airtime

$3 for 20 minutes;
$5 for 40 minutes;
$10 for 120
minutes; $20 for
300 minutes; $30
for 500 minutes;
$50 for 950
minutes

$0.59 per minute
of roaming;

$0.20 per
international
message;

Each domestic text
message is
charged at a rate
of 1 minute of
airtime

$3 for 20 minutes;
$5 for 40 minutes;
$10 for 120
minutes; $20 for
300 minutes; $30
for 500 minutes;
$50 for 950
minutes

$0.59 per minute
of roaming;

$0.20 per
international
message;

Each domestic text
message is
charged at a rate
of 1 minute of
airtime

$3 for 20 minutes;
$5 for 40 minutes;
$10 for 120
minutes; $20 for
300 minutes; $30
for 500 minutes;
$50 for 950
minutes

$0.59 per minute
of roaming;

$0.20 per
international
message;

Each domestic text
message is
charged at a rate
of 1 minute of
airtime

$3 for 20 minutes;
$5 for 40 minutes;
$10 for 120
minutes; $20 for
300 minutes; $30
for 500 minutes;
$50 for 950
minutes

$0.59 per minute
of roaming;

$0.20 per
international
message;

Each domestic text
message is
charged at a rate
of 1 minute of
airtime

Fee for Additional Data | $1.25 per MB $1.25 per MB $1.25 per MB $1.25 per MB $1.25 per MB
Fee for Calling N11 $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included
Special Service at no cost at no cost at no cost at no cost at no cost

Numbers
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NEXUS COMMUNICATIONS, INC.

Plan Name

Unbundled Plan 1

(1000 Voice

Unbundled Plan 2

(Unlimited Voice

Bundled Plan 1

(Unlimited Voice

Bundled Plan 2

(Unlimited Voice

Bundled Plan 3

(Unlimited Voice

Minutes & 1000 Minutes & Minutes, Unlimited | Minutes, Unlimited | Minutes, Unlimited
Text Messages) Unlimited Text Text Messages, & | Text Messages, & | Text Messages, &
Messages) 200 MB Data) 2 GB Data) 5 GB Data)
Allotted Voice Minutes No No No No No
Decreased for Calling
N11
Fee for Calling 411 $1.50 per call $1.50 per call $1.50 per call $1.50 per call $1.50 per call
Fee for Calling Operator | $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included
Services at no cost at no cost at no cost at no cost at no cost
Regular Activation Fee | $39.00 $39.00 $39.00 $39.00 $39.00
Discounted Activation $0.00 $0.00 $0.00 $0.00 $0.00
Fee
Cell Phone Fee $0.00 $0.00 $0.00 $0.00 $0.00
Condition of Cell Phone | Refurbished Refurbished Refurbished Refurbished Refurbished
Restocking Fee Within | $0.00 $0.00 $0.00 $0.00 $0.00
Three Days of Service
Activation
Deposit $0.00 $0.00 $0.00 $0.00 $0.00
Early Termination Fee $0.00 $0.00 $0.00 $0.00 $0.00
Nationwide Domestic $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included
Long Distance at no cost at no cost at no cost at no cost at no cost
Caller ID $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included
at no cost at no cost at no cost at no cost at no cost
Call Waiting $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included
at no cost at no cost at no cost at no cost at no cost
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California LifeLine Program Wireless Telephone Service Plans Comparison

NEXUS COMMUNICATIONS, INC.

Plan Name

Unbundled Plan 1

(1000 Voice
Minutes & 1000
Text Messages)

Unbundled Plan 2

(Unlimited Voice
Minutes &
Unlimited Text
Messages)

Bundled Plan 1

(Unlimited Voice
Minutes, Unlimited
Text Messages, &
200 MB Data)

Bundled Plan 2

(Unlimited Voice
Minutes, Unlimited
Text Messages, &
2 GB Data)

Bundled Plan 3

(Unlimited Voice
Minutes, Unlimited
Text Messages, &
5 GB Data)

Call Forwarding

$0.00 — Included

$0.00 — Included

$0.00 — Included

$0.00 — Included

$0.00 — Included

at no cost at no cost at no cost at no cost at no cost
Voicemail $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included
at no cost at no cost at no cost at no cost at no cost
3-way Calling $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included $0.00 — Included
at no cost at no cost at no cost at no cost at no cost
Rollover Unused Voice None None None None None
Minutes/Text Messages
Option
Contract Needed No No No No No
Credit Check Needed No No No No No

Underlying Wireless
Telecommunications
Network

Verizon Wireless

Verizon Wireless

Verizon Wireless

Verizon Wireless

Verizon Wireless

Geographic Restrictions
Aside from the
Underlying Wireless
Telecommunications
Network

Yes — excludes
small incumbent
local exchange
carriers’ service
territories

Yes — excludes
small incumbent
local exchange
carriers’ service
territories

Yes — excludes
small incumbent
local exchange
carriers’ service
territories

Yes — excludes
small incumbent
local exchange
carriers’ service
territories

Yes — excludes
small incumbent
local exchange
carriers’ service
territories
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